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TRAVEL INSURANCE

GENERAL PROVISIONS

1. The Insured or the Policyholder is requested to read this
Policy carefully and to advise the Company immediately if
there are any errors, or if any alterations or clarifications
are required. Alterations will not be agreed to be effective
retroactively, if advised after occurrence of an event giving
rise to a claim and if relevant to such claim.

2. This Policy, the Schedule and any Memoranda or
Endorsements thereon shall be read together and
considered as one document and any word or expression
to which a specific meaning has been given in any of them,
shall bear such meaning wherever it may appear.

AGREEMENT

The Insured and the Company agree that -

1. This Policy shall be evidence of the contract between them.

2. The Proposal shall be incorporated in and be the basis of
the contract.

3. The Insured will pay the Contribution in accordance with
the Contribution Payment Terms.

4. The Company will provide the Insurance specified herein,
subject to the Terms of this Policy.

5. The following shall be conditions precedent to any liability
of the Company to make any payment under this Policy:
a) Observance of the Terms of this Policy relating to

anything to be done or complied with by the Insured.

b) The truth of the statements and answers in the
Proposal.

INSURANCE

This policy contains details of the cover, conditions and
exclusions relating to each Insured Person and is the basis on
which all claims will be settled.

In consideration of the payment of the required contribution,
Arabian Shield Cooperative Insurance Company, hereinafter
referred to as "Company" hereby agrees to pay or indemnify the
Insured Person or his/her personal representative as follows
subject to the terms, conditions and exclusions of this Policy.
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IMPORTANT FEATURES

1. Insurance Policy: this contains full details of the cover
provided plus the conditions and exclusions which apply to
it. You must read the insurance policy carefully.

2. Conditions and Exclusions: there are conditions and
exclusions which apply to individual sections and general
conditions and exclusions which apply to the whole policy.

3. Medical Expenses: the policy does not provide private
health treatment unless specifically approved by a qualified
Medical Practitioner.

4. Property claims: these are settled on an indemnity basis -
not a "new for old" or replacement cost basis, unless
otherwise stated in the policy.

5. Limits: most sections of the policy have limits on the
amount the Company will pay under that section. Some
sections also include inner limits e.g. for one item, or for
valuables in total.

6. Law applicable: this policy is subject to Saudi Laws.

7. Excesses: claims under most sections of the policy will be
subject to an excess. Where there is an excess, you will be
responsible for paying the first part of a claim.

8. Reasonable care: you are required to take all reasonable
care to protect yourself and your property and to act as
though you are not insured.

9. Hazardous Activities: the policy does not cover You when
You take part in certain hazardous activities e.g. rock
climbing or mountaineering, ski flying, ski jumping, glacier
skiing, snow carting, jet skiing, ice hockey or the use of
bobsleighs or skeletons, winter sports, bungee jumping,
caving or potholing, rugby, acrobatics, stunting, scuba diving
or under water activities, motor sports or competitions, any
professional sports and other similar activities.

10. Pregnancy: This policy does not cover pregnancy where
the Insured Person is expected to give birth before or within
14 weeks of the date of arrival home.

DEFINITIONS

1. The Company/Us/We/ Our
Arabian Shield Cooperative Insurance Company

2. Insured Person/You/ Your/Yourself
Each person named on the Schedule/Certificate.

3. Holiday / Journey / Trip
Any Holiday/Journey, business or pleasure trip within the
geographical limits and the duration for which the
appropriate contribution has been paid.
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Home
Your normal place of residence in Saudi Arabia.

Medical Practitioner

A registered practicing member of the medical profession
who is not related to You or any person with whom You are
traveling.

International SoS Assistance
Emergency Medical Assistance provider.

Close Relative

Husband, wife, parent, step-parent, parent-in-law, child,
step-child, son-in-law, daughter-in-law, brother, step-
brother, sister, step-sister, fiancé (e) or partner.

Valuables

Jewellery, furs, watches, articles made of or containing
precious metals or stones, mobile telephones, hearing aids,
sports or leisure equipment, musical instruments,
binoculars, electronic games, audio, video, photographic or
computer equipment including any ancillary equipment or
accessories owned by You.

READ THIS POLICY WORDING THOROUGHLY

Here are some important notes that could assist You:

1.

Any loss of or damage to baggage whilst in the custody of a
carrier (Airlines etc.) must be notified immediately to the
carrier and a written report obtained. In the case of an
Airline, a Property Irregularity Report (PIR) must be
obtained.

Any loss, theft or suspected theft of property, money or
valuables must be reported to the local police immediately
upon discovery and a written report obtained.

A receipt must be obtained for any expenditure which might
be the subject of a claim. Evidence of purchase or if not
purchased by You, evidence of ownership and value will be
required in support of claims.

If medical attention is required, a Medical Certificate must
be obtained from the Medical Practitioner providing such
treatment, detailing the nature of the illness or injury.

No payment will be made to you if you are travelling against
medical advice or for the purpose of obtaining medical
treatment.

If Your Holiday/Journey is extended or curtailed due to injury
or illness arising abroad, you are requested to obtain a letter
from the Medical Practitioner concerned, confirming why the
extension or curtailment is medically necessary.

Keep all bank vouchers, traveller cheques details, currency
conversion slips as they will be required in the event of a
claim for a loss of Money.
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8. International SoS must be advised immediately in the

event of:

(a) Your hospitalization; or

(b) Your intended repatriation for medical reasons; or

(c) the need to return earlier than the original booked
return date when the cause of such return may be
insured under the Curtailment section of the policy; or

(d) out-patient treatment appearing likely to cost more
than $500 or equivalent currency; or

(e) Your return Home being delayed due to medical
reasons; or Your inability to return Home as planned
due to medical reasons.

* PRIVATE MEDICAL TREATMENT IS NOT COVERED
UNLESS SPECIFICALLY AUTHORISED BY THE
EMERGENCY SERVICE.

IMPORTANT: Please carry your insurance documents with
You in case of emergency.

HEALTH CONDITIONS

Whilst the Insurance is not subject to a health warranty, We
shall not be liable for claims WHERE AT THE TIME OF TAKING
OUT THIS INSURANCE (AND/OR IF ANNUAL MULTI-TRIP,
PRIOR TO BOOKING EACH SEPARATE TRIP):

1. You are aware of any medical condition or set of
circumstances which could reasonably be expected to give
rise to a claim.

2. Any person, including those not travelling, whose condition
may give rise to a claim:

a) has during the last six months prior to taking out this
insurance (and/or if Annual Multi-Trip, prior to booking
each separate Trip) suffered from any chronic and/or
recurring illness of a serious nature which has
necessitated consultation or treatment or has been
referred for further investigations.

b) is suffering, or has suffered, from any previously
diagnosed psychiatric disorder, anxiety or depression; or

C) is receiving, or on a waiting list for, treatment in a
hospital or nursing home; or

d) is over 26 weeks pregnant on the date of arrival home;
or

e) s travelling against the advice of a Medical Practitioner or
for the purpose of obtaining medical treatment abroad; or

f) has been given a terminal prognosis.

N.B.: Company must be notified of any changes in
circumstances of Yourself or any Close Relatives
occurring after the policy has been issued and prior to
departure and We have the right to change the terms in
line with the change of risk.
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MATERIAL FACTS

All material facts must be disclosed to Us. Failure to do so may
affect Your rights under the insurance. A material fact is a fact
likely to influence Us in the acceptance or assessment of the
insurance (for example, Your state of health or that of a Close
Relative). If You are in any doubt as to whether a fact is
"material”, then for Your own protection it should be disclosed.

PoLicy TYPES

Trip Travel - A single return Holiday / Journey, beginning and
ending in Saudi Arabia.

Annual Multi-Trip - Any number of return Holidays/Journeys,
beginning and ending in Saudi Arabia subject to a maximum
duration of 90 days any one Holiday/Journey.

PERIOD OF INSURANCE

Trip Travel - Insurance is effective from the date of departure
and terminates at the end of the planned Holiday/Journey (or
the expiry of the policy).

In respect of Cancellation and Curtailment and all other
sections, insurance commences when You leave Your usual
place of residence or business (whichever is the later) to
commence the Journey until the time of return to Your place of
residence or business (whichever is the earlier) on completion
of Your Journey (or the expiry of the policy). In any event not to
commence more than 24 hours prior to the booked departure
time or cease more than 24 hours after Your return.

Annual Multi-Trip - Insurance is effective from the date of
departure and terminates at the end of the planned
Holiday/Journey (or the expiry of the policy).

In respect of Curtailment and all other sections, insurance
commences when You leave Your usual place of residence or
business (whichever is the later) to commence the Journey until
the time of return to Your place of residence or business
(whichever is the earlier) on completion of Your Journey (or the
expiry of the policy). In any event not to commence more than
24 hours prior to the booked departure time or cease more than
24-hours after Your return. In the event Your Holiday/Journey
exceeds 90 days duration, only the first 90 days will be
covered.

GEOGRAPHICAL LIMITS

Plan A Worldwide excluding USA & Canada
Plan B : Worldwide including USA & Canada.
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1. PERSONAL ACCIDENT

If

You sustain accidental bodily injury caused by:

1. (a) violent external and visible means or
(b) exposure resulting from an accident to an aircraft,
vessel or vehicle in which You are travelling and
provided such injury, solely and independently of any
other cause results, within twelve calendar months of
the date of the accident, in death or disablement as
defined below, We will pay one of the following benefits
(as specified in the Schedule of Cover):
1. Death.
2. Loss of one or more limbs and/or sight in one or
both eyes.

3. Permanent Total Disablement.

Definitions:

Loss of limb means permanent loss by physical severance at
or above the wrist or ankle.

Loss of sight means complete and irrecoverable loss of all
sight.

Permanent Total Disablement means total disablement from
engaging in or attending to any occupation for at least twelve
months from the date of injury and at the end of that time
being beyond hope of any improvement.

Section Excludes:

We will not pay:

1. For claims resulting from motorcycling involving a
motorcycle in excess of 50cc.

2. For claims resulting from Hazardous Activities.

3. For claims arising out of manual labour in connection with

Your trade, business or profession.
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2. MEDICAL EXPENSES

We will reimburse You, up to the maximum limit specified in the
Schedule of Cover, in respect of the:

1. Reasonable emergency ambulance, medical, surgical and
hospital treatment incurred as a result of Your injury or
unforeseen illness, occurring during the period of the
Holiday/ Journey. At the sole discretion of International SoS,
who reserve the right to make the final decision as to
whether or not it is medically necessary, this also includes
the cost of repatriation to Saudi Arabia, by whatever means
deemed medically necessary.

2. Reasonable additional accommodation (room only) and
travel costs (if You cannot use the return portion of your
ticket) necessarily and unavoidably incurred by:

(@) You where it is necessary for You to stay beyond the
intended return or onward travel date due to Your illness
or injury; or

(b) A relative or friend required on medical advice to travel
to, remain with or escort You as a result of Your death,
serious injury or serious illness.

3. Cost of transporting Your remains to the normal place of
residence.

Please note:

We reserve the right to repatriate You to Saudi Arabia when, in
the opinion of the Medical Practitioner in attendance and
International SoS, You are fit to travel. Please also note that
Repatriation expenses will involve the use of identical class of
travel to that utilized on the outward Journey, unless agreed by
Us or International SoS that the ticket can be upgraded.

Additional Hospital Benefit

If You are admitted to a hospital outside of Saudi Arabia as an
in-patient owing to accidental bodily injury or illness sustained
outside Your country of residence after the issue date, We will
pay You the benefit specified in the Schedule of Cover, for each
complete 24 hours You are in hospital.

Condition applicable to Section

It is a condition of this insurance that International SoS MUST
be notified immediately of any illness or injury which
necessitates admittance to a hospital abroad as an in-patient, or
out-patient if costs are likely to exceed $500, or before any
arrangements are made for repatriation. International SoS must
also be notified if Your return or onward Journey is delayed due
to medical reasons. Failure to do so will prejudice Your claim.
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Section Excludes

We will not pay for claims where:

1

2.

10.

11.

12.

Treatment or aid is obtained in Saudi Arabia.

Surgical or medical treatment which in the opinion of the
treating Medical Practitioner can be reasonably delayed
until Your return to Saudi Arabia (or final country of
destination).

There is an additional cost of single or private room
accommodation at a hospital or nursing home, except
where the treating Medical Practitioner considers it
necessary for You to occupy such accommodation.

You are receiving or on a waiting list for or have knowledge
of the need for treatment at a hospital or nursing home.

You have, prior to departure, received a terminal prognosis.

There is any anxiety state and/or depression suffered by
You and diagnosed prior to the date of issue of this policy
(or if Annual Multi-Trip, prior to booking a Trip).

You are over 26 weeks pregnant on the date of arrival
home.

You are travelling against the advice of a Medical
Practitioner or for the purpose of obtaining medical
treatment.

You are suffering from any ongoing medical conditions
unless declared to and accepted by Us.

Costs and expenses incurred more than six months after
Your return date (or arrival in final destination country).

We shall not be liable for:

(@) any expenses or fees for in-patient treatment or
repatriation which have not been notified to and
authorised by Us or International SoS.

(b) Any costs in respect of telephone calls other than the
first telephone call to International SoS notifying them of
the problem.

(c) The cost of any elective treatment or surgery including
exploratory tests, which are not directly related to the
illness or injury which necessitated Your admittance to
hospital.

(d) Any expenses incurred as a result of a tropical disease
where the recommended inoculations have not been
undertaken.

(e) Any taxi fares other than when the taxi is used for
emergency ambulance purposes

The applicable excess as stated on the Schedule of Cover.
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3. CANCELLATION & CURTAILMENT
NOT APPLICABLE FOR TRAVEL SCHENGEN

We will reimburse You, up to the maximum limit specified in the
Schedule of Cover, for Your prepaid accommodation, car hire or
excursion expenses for the Holiday/Journey which You do not
use, including additional reasonable travelling expenses if You
have to curtail Your Holiday/Journey and return Home as a
result of:

1. Your death, serious injury or serious illness (occurring
during the period of the Holiday/Journey) or that of any
person with whom You are travelling or any Close Relative
or Business Associate of Yours.

2. You are being prevented from travelling to the intended
destination by Government restriction following an epidemic.

Please note:
The insurance in respect of that Trip will cease once You have
made a claim for Cancellation.

Condition:

Where cancellation is due to serious injury or illness, it is a
condition of this policy that You must obtain a certificate from
the treating Medical Practitioner, prior to the intended date of
travel, confirming the need to cancel. You must notify the claims
department immediately.

Section Excludes:

We will not pay claims arising:

1. Where the person whose condition gives rise to a claim is
receiving or on a waiting list for or has knowledge of the
need for treatment at a hospital or nursing home.

2. Where the person whose condition gives rise to a claim has
received a terminal prognosis.

3. from any psychiatric disorder, anxiety state and/or
depression suffered by the person whose condition gives
rise to a claim and is diagnosed prior to the issue date of
this policy (or if an Annual Multi-Trip, prior to booking a
Trip).

4. Where the person whose condition gives rise to a claim is
over 26 weeks pregnant on the date of arrival home.

5. If You travelled abroad against the advice of a Medical
Practitioner or for the purpose of obtaining medical
treatment abroad.

6. From the cost of returning to the original destination to
complete the Holiday/Journey originally planned and
increased expenses related to further accommodation
there.

7. From ongoing medical conditions unless declared to and
accepted by Us.

8. Any costs incurred in respect of visas obtained in
connection with the Trip.

9. Failure to obtain the necessary passport, visa or permit
required for your journey.

10. Disinclination to travel.
11. The applicable excess as stated on the Schedule of Cover.
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4. PERSONAL BAGGAGE, PERSONAL MONEY &
VALUABLES

1. We will reimburse You, up to the maximum limit specified in
the Schedule of Cover, in respect of accidental loss, theft or
damage to:

(a) Personal Baggage - which means suitcases, trunks or
like receptacles and clothing or personal effects worn or
carried on the person all owned by (not hired, loaned or
entrusted to) You but excluding Personal Money and
Valuables. The maximum payment for any Single Item
is shown in the Schedule of Cover.

(b) Valuables - which means items as defined.

(c) Personal Money - which means cash, bank or currency
notes, cheques, travellers cheques, postal or money
orders, petrol coupons or credit vouchers. This is
extended to include Travel Document which means
travel tickets, passports, accommodation vouchers, car
hire vouchers or excursion vouchers.

2. In the event of Personal Baggage being temporarily lost in
transit on the outward journey for longer than 12 hours, We
will pay, up to the maximum limit specified in the Schedule
of Cover, for the purchase of essential items of clothing and
personal requisites.

3. Our maximum limit of liability in respect of:

(a) Personal Baggage is stated in the Schedule of Cover,
subject to the limit on Single Items (for any one article,
pair or set of articles, irrespective of single or joint
ownership) also stated therein.

(b) Valuables is stated in the Schedule of Cover.

(c) Personal Money is stated in the Schedule of Cover.

Basis of Claim Settlement

Claims will be dealt with on an indemnity basis NOT "new for
old". Indemnity basis means the purchase price as new of the
article less deduction for wear and tear and depreciation, or the
cost of repair whichever is the lesser. If an article is damaged
beyond economical repair, a claim will be dealt with as if the
article has been lost.

Section Excludes:

We will not pay for claims arising from:

1. Accidental loss of or theft of or damage to property left
unattended other than whilst:

(a) in Your locked accommodation (other than money which
must be locked in a safe or safety deposit box.

(b) In a locked boot or locked and covered luggage
compartment of a motor vehicle provided that:
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10.

11.

12.

13.

(i) there is evidence of forcible and violent entry to
such vehicle.

(i) No cover shall apply in respect of Personal
Baggage, Personal Money and Valuables left in an
unattended vehicle at any time.

Your failure to inform the Police as soon as possible of any
loss or theft of Personal Baggage, Personal Money or
Valuables and failure to obtain a written report.

Accidental loss of or theft of or damage to property whilst in
the custody of an airline or other carrier, unless reported
immediately on discovery. In the case of an airline, a
Property Irregularity Report (PIR) must be obtained.

Loss or theft of Personal Money and Valuables whilst in
transit from baggage not in Your custody or control.

Loss of or theft of or damage to:

(a) Stamps and documents (other than those specifically
mentioned)

(b) Spectacles, sun glasses, contact or corneal lenses

(c) Breakage or chipping of glass, porcelain, ceramic or
china or any consequential loss resulting from such
breakage

(d) Business goods or samples or business money

(e) Land, air or water craft of any kind including cycles, but
excluding any models or toys

(f) Items of a perishable nature
(g) Sports equipment whilst in use.
(h) Household goods and home contents.

Accidental loss or theft of travellers cheques, unless
reported to the local branch or agent of the issuing authority
as soon as possible.

Shortages of Personal Money due to error, omission or
variations in exchange rates or depreciation in value.

Normal wear and tear, deprecation, gradual deterioration or
mechanical or electrical breakdown.

Accidental loss, theft or damage arising from delay or
confiscation or detention by Customs or other official.

Loss of jewellery whilst swimming or participating in
Hazardous Activities (other than wedding rings)

Property more specifically insured elsewhere.

Claims will not be considered unless substantiated by an
original sales receipt or original valuation for any one item,
pair or set exceeding the per article limit mentioned in the
Schedule of Cover. In respect of Valuables, claims will not
be considered unless an original sales receipt or original
valuation is provided.

The applicable excess as stated in the Schedule of Cover.
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5. TRAVEL DELAY & HOLIDAY ABANDONMENT
NOT APPLICABLE FOR TRAVEL SCHENGEN

If the departure of the aircraft, train, coach or sea vessel in
which You had booked to travel on the first outward leg or first
return leg of the Holiday/Journey is delayed for at least 24 hours
from the time specified on the official itinerary supplied to You
as a result of:

i. strike or industrial action

ii. adverse weather conditions

iii. mechanical breakdown of the aircraft, train, coach or sea
vessel

We will pay either:
a. Compensation, as specified in the Schedule of Cover; or

b. On the outward Journey, if after 24 hours delay, You elect to
abandon the Holiday/Journey, We will pay You, up to the
maximum limit specified in the Schedule of Cover, in
respect of prepaid expenses or expenses contracted to be
paid for Your benefit which are not recoverable from any
other source.

Please note:
A claim cannot be made under both (a) and (b) above.

Section Excludes

We will not pay for claims arising:

1. Where You fail to check in at the airport, station or port of
departure specified in the official itinerary issued by the Tour
Operator, Tour Organiser or Carrier.

2. Where You fail to obtain written confirmation from the
carriers (or their handling agents) of the number of hours
delay and the reason for the delay.

3. From strikes or industrial action unless the announcement
and onset of the strike or industrial action occurred after the
commencement of the Period of Insurance.

4. From public demonstration, civil unrest or any form of
protest (including actions not specifically directed at an
employer or group of employers).

5. Where You are entitled to the same or similar benefit under
any scheme arranged by a Tour Operator, Tour Organiser
or Carrier.

6. From the applicable excess as stated in the Schedule of
Cover.
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Missed Departure

We will reimburse You, up to the maximum limit specified in the
Schedule of Cover, in respect of additional accommodation and
travel expenses necessarily incurred to reach your destination
as a result of the failure of public transport or accident /
mechanical breakdown of the vehicle in which You are travelling
to deliver You to departure point in time to continue the Holiday
/ Journey, due to:

i. adverse weather conditions
i. strike

iii. industrial action

iv. mechanical breakdown

v. accident to the vehicle

Provided that You shall take all reasonable steps to arrive at the
point of departure by the time stated on the Tour operator's
brochure or other travel documents issued by the Travel
Organiser or Carrier.

Please note:

This section applies only in respect of a Return or Intermediate
point of Journey or to your destination. Condition: A repairer's
report will be required in the event of a claim in respect of car
breakdown, together with proof that the vehicle had been
properly serviced.

Section Excludes

We will not pay for:

1. Claims arising from strike or industrial action prior to the
commencement of departure from Your Home or place of
business, whichever is the later.

2. The applicable excess as stated in the Schedule of Cover.
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SPECIAL CONDITIONS

1. Itis a special condition that no Holiday/Journey is booked or
undertaken against medical advice or for the purpose of
obtaining medical treatment.

2. ltis a special condition that You are not aware of any reason
why the Holiday/Journey may be cancelled or curtailed.

3. ltis a special condition that if You have a medical condition
or You are undergoing tests for the presence of a medical
condition which could necessitate cancellation or
curtailment of the Holiday/Journey, You must obtain
confirmation from Your registered Medical Practitioner that
there is no reason why You should not travel.

4. The Medical Emergency Service must be advised

immediately in the event of:

a. Your hospitalisation; or

b. Your intended repatriation for medical reasons; or

c. The need to return earlier than the original booked
return date when the cause of such return may be
insured under Cancellation and Curtailment cover; or

d. If out-patient treatment appears likely to cost more than
$500

e. Your return being delayed due to medical reasons or
Your inability to return Home as planned due to medical
reasons; all occurring during the Holiday/ Journey.

GENERAL CONDITIONS

1. Cover is available for persons residing in Saudi Arabia only.

2. Cover is valid for journey(s) originating and terminating in
Saudi Arabia.

3. Cover is for return travel, no coverage available for One
Way journeys.

4. Cover available for entire duration of booked trip and cannot
be extended or effected after commencement of journey.

5. Cover available for persons as per the following:

a) Children from 01 day up to 18 years are charged 50%
of adult contribution

b) Persons between the ages 19 up to 65 years ( at the
time of commencement of journey) are charged full
contribution

c) Persons with the age 66 or more are charged 100%
extra of adult contribution

6. Benefits mentioned herein is per person with the exception
of Personal Accident Benefit restricted to 50% for children.

7. If any difference shall arise as to the amount to be paid
under his Policy (liability being otherwise admitted) such
differences shall be referred to a Committee appointed in
accordance with the provisions of Article 20 of the
Cooperative Insurance Companies Act. Where any
difference is by this Condition to be referred to the
Committee the making of an award shall be a condition
precedent to any right of action against the Company.
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8.

10.

This policy may be cancelled at any time at the request of
the Insured, in which case the Company will retain the
Contribution at short period rates appearing below for the
time the policy has been in force. This policy may also be
cancelled by the Company on thirty (30) days written notice
to that effect being given to the Insured due to reasons
including but not limited to Non-payment of Contribution,
Misrepresentation and change in applicable Regulations, in
which case the Company shall be liable to repay a rateable
proportion of the Contribution for the unexpired terms from
the date of the cancellation.

Proportion of Contribution
to be retained

Period of Insurance

Not exceeding one week 125%
Not exceeding one month 25.0 %
Not exceeding two months 37.5%
Not exceeding three months 50.0 %
Not exceeding five months 62.5 %
Not exceeding six months 75.0 %
Not exceeding eight months 87.5%
Exceeding eight months 100.0 %

Above Clause not applicable for Single Trip Policy.

Cooperative Insurance:

The Company shall determine at the end of each financial
year the Net Surplus arrived at by adding to the Gross
Surplus, or deducting from it, the Policyholders share of the
Investment Income after computing their share of the
income and deducting their share of incurred expenses. Ten
Percent (10%) of said Net Surplus shall be distributed to all
Policyholders, each proportionately to his paid contribution,
by way of payment or by reducing the contribution for the
following year.

In case of any differences arising as to the interpretation of
the wordings of this Policy the Arabic version of the policy
wording will prevail.
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GENERAL EXCLUSIONS

This policy excludes:

1. Claims directly or indirectly from
(i)  Your engaging in:

(a) Winter Sports (skiing and/or snow boarding) unless
cover is obtained prior to travel and the appropriate
additional contribution has been paid. (In Annual
Multi-Trip, the cover is restricted to 21days).

(b) Any Hazardous Activity (as defined herein) unless
cover is obtained prior to travel and the
appropriate additional contribution has been paid.
You will need to check with the Company on
availability of such cover.

(c) Professional sports of any kind

(i)  Your:

(a) suicide or attempted suicide;

(b) being affected (temporarily or otherwise) by
alcohol or drug(s); or by any sexually transmitted
disease or condition; or

(c) willfully self-inflicted injury or willful exposure to
danger, except in an attempt to save human life.

2. Loss (including any consequential loss), bodily injury,
damage or liability resulting or arising from or directly or
indirectly caused or contributed to by:

(@) lonising radiation or contamination by radioactivity
from any nuclear fuel or from waste from the
combustion of nuclear fuel;

(b) The radioactive toxic explosive or other hazardous
properties of any explosive nuclear assembly or
nuclear component thereof;

(c) Detention or confiscation or requisition by any
Government or Public or Local Authority;

(d) Pressure waves caused by aircraft or other aerial
devices;

(e) War, invasion, act of foreign enemy, hostilities
(whether war be declared or not), civil war, terrorism of
any kind, rebellion, revolution, insurrection or military
or usurped power.

(f) Travelling to countries or regions where the Saudi
Foreign Office has advised against travel.

3. In respect of all Covers the Company shall not be liable for
any loss, injury, damage, illness, death or legal liability
arising directly or indirectly from, or consisting of the failure
or fear of failure or inability of any equipment or any
computer program, whether or not You own it, to recognise
or to correctly interpret or process any date as its true
calendar date, or to continue to function correctly beyond
that date.

4. This policy does not cover persons residing outside Saudi
Arabia at the time of policy purchase.

5. Any loss whatsoever arising from the bankruptcy /
liquidation of any tour operator, travel agent, and
transportation company or accommodation provider.

6. Consequential loss of any kind.

7. Disinclination to travel.
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CLAIMS PROCEDURE & REQUIREMENTS

1. On the happening of any illness, injury, loss or damage, You
must at Your expense:

(@) give Us full details in writing as soon as possible after
any event which could lead to a claim under this policy;

(b) Take all reasonable precautions to prevent further
iliness, injury, loss or damage;

(c) Immediately inform the Police of any loss or theft of
Personal Baggage or Money or Valuables and obtain a
written report;

(d) Supply all reports, certificates, information, evidence
and assistance as may be required by Us;

(e) Send to Us any writ, summons or other legal document
served on You and must not answer any
correspondence without Our written consent.

We shall be entitled

(@) to negotiate, defend or settle in Your name and on
Your behalf any claim made against You; and

(b) to prosecute in Your name for Our benefit any claim
against any person in respect of any amount paid or
payable under this policy.

2. The Insured Person must exercise reasonable care to
prevent accident, injury, loss or damage and at all times act
as if uninsured.

3. You shall as often as required submit to medical
examination at Our expense in connection with any claim
and in the event of Your death We shall have the right to a
post mortem at Our own expense.

4. All damaged property must be retained for inspection,
becoming Our property upon settlement of the claim.

5. Any claim arising under this Insurance shall be governed by
the Saudi Laws, whose courts alone shall have jurisdiction
in any dispute arising hereunder.

6. We may at Our expense take proceedings in Your name to
recover compensation or secure an indemnity from any third
party in respect of loss, damage or expense covered by this
Insurance and such amount so recovered or secured shall
belong to Us.

How To MAKE A CLAIM

You must give written notice to Us as soon as practicable, but in
any event within 30 days of your return. Please contact us on
01-4645943 (between 8.00 a.m. to 5 p.m. Saturday thru
Wednesday), give brief details of your claim and ask for a claim
form - or write or visit us at;

ARABIAN SHIELD COOPERATIVE INSURANCE COMPANY
3 Floor, Cercon Bldg. No. 15, Olaya Main Street

P.O. Box 61352, Riyadh 11565

Kingdom of Saudi Arabia

Email ashield@arabianshield.com

Web Site www.arabianshield.com

PLEASE DO NOT FORWARD ANY DOCUMENTS UNTIL
YOU SUBMIT THE COMPLETED CLAIM FORM
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INTERNATIONAL SOS ASSISTANCE

What you must do in the event of a Medical Emergency and
in all cases involving Repatriation or Curtailment

INTERNATIONAL SOS RESCUE 24 HOUR EMERGENCY
SERVICE is available so that any Insured Person may request
help in the event of an emergency relating to medical problems.

You must notify International SoS (the Company's agents
acting on Your behalf) immediately of any serious illness or
injury involving an Insured Person whilst abroad which
necessitates admittance to a hospital as an in-patient, or out-
patient if costs are likely to exceed $500, or before any
arrangements are made for repatriation or curtailment.

The Assistance Service is there to help You 24 hours a day,
365 days a year. Do not try to find Your own solution — they will
solve Your problem in the most suitable and practical way.

THE TELEPHONE NUMBER IS: DUBAI +971 4 601 8885

Be prepared to give: (a) policy number, (b) name & address of
issuing agent, (c) dates of outward & return travel, (d) details of
the problem including name & address of patient and nature of
illness/accident and (e) names and telephone numbers of
hospital, attending doctor & usual GP.

The Assistance Service is able to: (a) liaise with doctors and
hospitals, (b) guarantee medical charges, (c) arrange
emergency repatriation with medical escort if necessary and (d)
give guidance and help to other members of the party.

THE ABOVE EMERGENCY SERVICE MUST NOT BE USED
FOR CASUAL ENQUIRIES.

Should You be admitted to hospital then contact must be made
with INTERNATIONAL SoS immediately and their authority
obtained before such treatment is provided.
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SCHEDULE OF COVER dgkaitl) Jgaa

TRAVEL SAFE Ghaly i)

1. Personal Accident: s daadlddl &l gall -1
Accidental injury resulting in death, loss of limbs or eye or S ocpe o cal byl Gl sl o ) A jal) dlal)
permanent total disablement. . . aila K jac
Maximum Limit SR 100,000 per Adult. AL il 3 L 25 Q‘
Maximum Limit SR 50,000 per Child. é B Jshdﬁﬂé@f,::jjhjggggg U “:Jﬂ )

2. Medical Expenses: : dudall (i laall 22
Reasonable medical expenses arising from illness or Al L) i (e el e Aailll A gaaal) dudal) u'uJLaA\
accidental injury. Please contact our Worldwide emergency SOS 45),4 J8 (e 6“"3‘ Jss 4_UU=J\ Gkl 30 Lall dens P
assistance provided by International SoS team 24 x 7 or R i da A sale u)s\ 3 5L 5 all) i 7x24 Laallal)
visit nearest clinic for out patient treatment or hospital for in- 7 e 0 }uﬂ
patient treatment.

Maximum Limit SR 250,000 g2 Jby 250.000 u*‘”‘ aal)
Additional Hospital Benefit: Cash Benefit SR 50 per day IS (g5 Jlyy 50 ey 48 adlie 1 AELSY) Akl adlia
or maximum SR 1,500 for in- patient treatment. M‘ dﬁ‘ﬁ A dy 1.500 (il g e
Emergency Medical Evacuation & Mortal Remains U,Ag‘g\ aall o oladall J8 g dauall s lghll Nl eMA)
Repatriation: Maximum Limit US$ 1,000,000. . ¥ 53 1.000.000

3. Cancellation & Curtailment: aJlAY\ akd g ey -3
Loss of deposit(s) or charges incurred if you are forced to Olaid) )\ glal) e ).\;\ 13 BSiall u.ul..a.d\ 5\ e\a;&\ 5 jlud
cancel or cut short your trip due to death, injury, or illness to ey ol ;\ Slal 6_\3\ uaﬂ\ S Ay ;\ & sl Caaney il g
you or your companion or any member of your party you are e |3 ol o Al 1 i
traveling with or your family. ’ )m :’A Ju )1*61"0“(5)0 Gl "J Y\Lij\
Maximum Limit SR 10,000 il o

4. Personal Baggage : : Aaadldd) datialY) -4
Loss or damage to your personal baggage providing you A giaddl Ll Ja5 o b i daad &l 323 il 5 luall
take proper care to safe guard your property at all times. . ngy\ LS & lilSlas e Laliall
Single Article Limit SR 3,000 @ Jmy 3.000 Juaiiae Al JSI aal)
Jewellery and Valuable Limit SR 3,000 ‘;A}H dl—’\:) 3.000 Ll el '.”'i 1 aaly
Total Maximum Limit SR 10,000 § ™ ‘ PR | aadl

350 Jy 10.000 Ay aly

Delayed Baggage: . Cildal) J';E
Emergency purchase of necessities if your baggage is . ey e I FE w. .

delayed for a minimum of 10 hours. Aol 10 e JEY e ilial) @Al 13 iy 5 5 puall g6 Ul &) )0
Single Article Limit SR 400 g J— 400 Juadia 2y Jed aal)
Total Maximum Limit SR 1,000 92 Jiy 1,000 (laal) aall) aal)
Personal Money: + dpadldd) J) gt
Loss of cash, traveler's cheques, airline tickets & hotel LYl Gl Glphll SN 5 abuad) GISGEN; aml) las
accommodation vouchers, or passport while abroad. OBl JP}S\ S el IS PECRRH|
Total Maximum Limit SR 1,500 s Jly 1.500 Ay umﬂ‘i\ aal)

5. Travel Delay: s Jdadl AlLS
Cash benefit if your departure is delayed from any one point dele 24 e JaY adas A (pe 5 0bal) @ ali 1)) a8 dadi
by at least 24 hours except from your usual place of Siladl JLOAP@\ Jacle
residence ) ' PR

K] L ) aaldl
Maximum Limit SR 500 @9 by 500 sty
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You are also covered if you fail to reach your departure
point on time as a result of the failure of public transport d.uS)d é“"w‘ Jhall 5‘ ?w‘ il axd L Gageny AM‘

services or mechanical break down of your vehicle. @i Jby 1.500 a2 aal)
Maximum Limit SR 1,500

Excess: : Q)..u.d
You are not covered for the first SR 300 of each and every Glaiy Lo Aldas S (e g2 920 Jly 300 Clm JsY e o5
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SCHEDULE OF COVER
TRAVEL SCHENGEN

1. ©Emergency Medical Expenses & Evacuation:
Reasonable Medical Expenses arising from illness or
accidental injury including emergency evacuation cost.
Worldwide emergency assistance provided by International
SoS team 24.x7.

Maximum Limit Euro 30,000

2. Personal Baggage:
Loss or damage to your personal baggage provided you
take care to safe guard your property at all times. Any one
article and valuables are specified.
Single Article Limit Euro 250
Total Maximum Limit Euro 750

3. Accidental Death:
Exposure resulting from an accident to an aircraft, vessel or
vehicle you are travelling and provided such injury, solely
and independently of any other cause results in death
(insured persons below 16 years will be covered for only
25% of the Total Maximum Limit).
Total Maximum Limit Euro 15,000

4. Repatriation of Mortal Remains:
Repatriation of mortal remains to your country of residence
by common carrier.
Total Maximum Limit Euro 3,500

Excess:
You are not covered for the first Euro 60 of each and every
claim in respect of all above Covers.
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MEMORANDA

Attaching to and forming part of
Insurance Policy No.

Travel

1. INFORMATION TECHNOLOGY HAZARDS
CLARIFICATION CLAUSE - NMA 2912

This policy excludes:

0] loss of, alteration of, or damage to:
or

(i) a reduction in
operation of:

the functionality, availability or

a computer system, hardware, program, software, data,
information repository, microchip, integrated circuit or
similar device in computer equipment or non-computer
equipment, whether the property of the policyholder of the
insured or not, do not in and of themselves constitute an
event unless arising out of one or more of the following
perils:

fire, lightning, explosion, aircraft or vehicle impact, falling
objects, windstorm, hail, tornado, cyclone, hurricane,
earthquake, volcano, tsunami, flood, freeze or weight of
snow .

2. INDUSTRIES SEEPAGE. POLLUTION AND
CONTAMINATION EXCLUSION CLAUSE

This Policy does not cover any liability in respect of:

a) Loss of, damage to, or loss of use of property directly
or indirectly caused by seepage, pollution or
contamination, provided always that this paragraph
shall not apply to loss of or physical damage to or
destruction of tangible property, or loss of use of such
property damaged or destroyed, where such seepage,
pollution or contamination is caused by sudden,
unintended and unexpected happening during the
Period of Insurance.

b) The cost of removing, nullifying or cleaning-up
seeping, polluting or contaminating substances unless
the seepage, pollution or contamination is caused by a
sudden, unintended and unexpected happening during
the period of this Insurance.

c) Fines, penalties, punitive or exemplary damages.
This Clause shall not extend this Policy to cover any liability

which would not have been covered under this Policy had
this Clause not been attached.
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NUCLEAR RISKS EXCLUSION

NUCLEAR ENERGY RISKS IN ACCORDANCE WITH THE
[NUCLEAR ENERGY RISKS EXCLUSION CLAUSE (1994)
NMA 1975(A) - 10/3/94]. INCLUDING NUCLEAR
FISSION, NUCLEAR FUSION OR CONTAMINATION BY
RADIOACTIVITY

This Agreement shall exclude Nuclear Energy Risks whether
such risks are written directly and/or by way of insurance
and/or via Pools and/or Associations.

For all purposes of this Agreement Nuclear Energy Risks
shall mean all first party and/or third party insurances (other
than Workers’ Compensation and Employers’ Liability) in
respect of:

I.  All Property, on the site of a nuclear power station.
Nuclear Reactors, reactor buildings and plant and
equipment therein on any site other than a nuclear
power station.

II.  All Property, on any site (including but not limited to the
sites referred to in | above) used or having been used
for:

a) The generation of nuclear energy; or
b) The Production, Use or Storage of Nuclear Material.

I1l.  Any other Property eligible for insurance by the relevant
local Nuclear Insurance Pool and/or Association but
only to the extent of the requirements of that local Pool
and/or Association.

IV. The supply of goods and services to any of the sites,
described in | to Il above, unless such insurances shall
exclude the perils of irradiation and contamination by
Nuclear Material.

Except as undernoted, Nuclear Energy Risks shall not

include:

(i) Any insurance in respect of the construction or erection
or installation or replacement or repair or maintenance
or decommissioning of Property as described in | to Ill
above (including contractors’ plant and equipment);

(i) Any Machinery Breakdown or other Engineering
insurance not coming within the scope of (i) above.

Provided always that such insurance shall exclude the perils
or irradiation and contamination by Nuclear Material.

However, the above exemption shall not extend to:

1. The provision of any insurance whatsoever in respect of:
a) Nuclear Material;
b) Any Property in the High Radioactivity Zone or Area of
any Nuclear Installation as from the introduction of
Nuclear Material or — for reactor installations — as from
fuel loading or first critically where so agreed with the
relevant local Nuclear Insurance Pool and/or
Association.

2. The provision of any insurance for the undernoted perils:
-Fire, lightning, explosion;
- Earthquake;
-Aircraft and other aerial devices or articles dropped
therefrom;
-Irradiation and radioactive contamination;
-Any other peril insured by the relevant local Nuclear
Insurance Pool and/or Association
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In respect of any other Property not specified in 1 above
which directly involves the Production, Use or Storage of
Nuclear Material as from the introduction of Nuclear Material
into such Property.

Definitions

“Nuclear Material” means:

(i) Nuclear fuel, other than natural uranium and depleted
uranium, capable of producing energy by a self-
sustaining chain process of nuclear fission outside a
Nuclear Reactor, either alone or in combination with
some other material; and

(i) Radioactive products or Waste.

“Radioactive Products or Waste” means any radioactive
material produces in, or any material made radioactive by
exposure to the radiation incidental to the production or
utilization of nuclear fuel, but does not include radioisotopes
which have reached the final stage of fabrication so as to be
usable for any scientific, medical, agricultural, commercial or
industrial purpose.

“Nuclear Installation” means:

(i) Any Nuclear Reactor;

(i) Any factory using nuclear fuel for the production of
Nuclear Material, or any factory for the processing of
Nuclear Material, including any factory for the
reprocessing of irradiated nuclear fuel; and

(iii) Any facility where Nuclear Material is stored, other than
storage incidental to the carriage of such material.

“Nuclear Reactor” means any structure containing nuclear
fuel in such an arrangement that a self-sustaining chain
process of nuclear fission can occur therein without an
additional source of neutrons.

“Production, Use or Storage of Nuclear Material” means
the production, manufacture, enrichment, conditioning,
processing, reprocessing, use, storage, handling and
disposal of Nuclear Material.

“Property” shall mean all land, buildings, structures, plant,
equipment, vehicles, contents (including but not limited to
liquids and gases) and all materials or whatever description
whether fixed or not.

“High Radioactivity Zone or Area” means:

(i) For nuclear power stations and Nuclear Reactors, the
vessel or structure which immediately contains the core
(including its supports and shrouding) and all the
contents thereof, the fuel elements, the control rods and
the irradiated fuel store; and

(i) For non-reactor Nuclear Installations, any area where
the level or radioactivity requires the provision of a
biological shield.

4. CYBER ATTACK EXCLUSION CLAUSE IUA
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1. Notwithstanding any provision to the contrary within this
insurance, this insurance excludes any Cyber Loss.

2. Cyber Loss means any loss, damage, liability, expense,
fines or penalties or any other amount directly or
indirectly caused by:

2.1. The use or operation of any Computer System or
Computer Network;
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2.2. The reduction in or loss of ability to use or operate
any Computer System, Computer Network or
Data;

2.3. Access to, processing, transmission, storage or
use of any Data;

2.4. Inability to access, process, transmit, store or use
any Data,;

2.5. Any threat of or any hoax relating to 2.1 to 2.4
above;

2.6. Any error or omission or accident in respect of any
Computer System, Computer Network or Data.

3. Computer System means any computer, hardware,
software, application, process, code, programme,
information technology, communications system or
electronic device owned or operated by the Insured or
any other party. This includes any similar system and
any associated input, output or data storage device or
system, networking equipment or back up facility.

4. Computer Network means a group of Computer
Systems and other electronic devices or network
facilities connected via a form of communications
technology, including the internet, intranet and virtual
private networks (VPN), allowing the networked
computing devices to exchange Data.

5. Data means information used, accessed, processed,
transmitted or stored by a Computer System.

RADIOACTIVE CONTAMINATION,
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CHEMICAL, BIOLOGICAL, BIO-CHEMICAL
AND ELECTROMAGNETIC  WEAPONS
EXCLUSION CLAUSE

This clause shall be paramount and shall override anything
contained in this insurance inconsistent therewith

In no case shall this insurance cover loss damage liability or
expense directly or indirectly caused by or contributed to by
or arising from

1. ionising radiations from or contamination by radioactivity
from any nuclear fuel or from any nuclear waste or from
the combustion of nuclear fuel

2. the radioactive, toxic, explosive or other hazardous or
contaminating properties of any nuclear installation,
reactor or other nuclear assembly or nuclear component
thereof

3. any weapon or device employing atomic or nuclear
fission and/or fusion or other like reaction or radioactive
force or matter

4. the radioactive, toxic, explosive or other hazardous or
contaminating properties of any radioactive matter. The
exclusion in this sub-clause does not extend to
radioactive isotopes, other than nuclear fuel, when such
isotopes are being prepared, carried, stored, or used for
commercial, agricultural, medical, scientific or other
similar peaceful purposes.

5. any chemical, biological, bio-chemical or electromagnetic
weapon.
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SANCTIONS EXCLUSION CLAUSE

No insurer shall be deemed to provide cover and no insurer
shall be liable to pay any claim or pay any benefit hereunder
to the extent that the provision of such cover, payment of
such claim or provision of such benefit would expose that
insurer to any sanction, prohibition or restriction under
United Nations resolution or the trade or economic
sanctions, laws or regulations of the European Union, United
Kingdom or United States of America, or any of its states.

POLITICAL RISKS EXCLUSION

Notwithstanding any provision to the contrary within this
insurance or any endorsement thereto it is agreed that this
insurance excludes loss, damage, cost or expense of
whatsoever nature directly or indirectly caused by, resulting
from or in connection with or in consequence of any of the
following regardless of any other cause or event contributing
concurrently or in any other sequence to the loss:
1. war, civil war, invasion, acts of foreign enemies,
hostilities or war-like operations (whether war be
declared or not); or

2. mutiny, popular rising, military rising, insurrection,
rebellion, revolution, military or usurped power, martial
law or state of siege or any of the events or causes
which determine the proclamation or maintenance of
martial low or state of siege; or

3. civil commotion assuming the proportion of or
amounting to a popular rising; or

4. any act (whether on behalf of any organization, body,
person or group of persons) in protest against any State
or government, authority with force, or any provincial,
local or tribal authority with force, calculated or directed
to overthrow any State or government, authority with
force, or any provincial, local or tribal authority with
force, by means of fear, terrorism or violence or use of
force or and/or the threat thereof; or

5. losses in any way caused or contributed to by an act of
terrorism involving the use or release or the threat of
any nuclear weapon or device or chemical or biological
agent; or

6. loss, damage, cost or expense directly or indirectly
arising out of biological or chemical contamination or
missiles, bombs, grenades, explosives or any
ammunition; or

7. conspiracy, confiscation, commandeering or
nationalization or requisition or destruction of or damage
to property by or under the order of any de jure or de
facto government or by public or local authority; or

8. looting or pillage or theft or burglary in connection with
any act referred to this clause; or

9. Consequential losses or damages arising from any act
referred to in this clause; or

10. the act of any lawfully established authority in
controlling, preventing, suppressing or in any other way
dealing with any occurrence referred to in this clause; or

11. malicious damage in furtherance to any act referred to
in this clause; or
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12. any act of terrorism\

For the purpose of this clause an act of terrorism mean an
act, including but not limited to the use of force or violence
and/or the threat thereof, of any person or group(s) of
persons, whether acting alone or on behalf of or in
connection with any organization(s) of government(s),
committed for political, religious, ideological, or ethnic
purposes or reasons including but not limited to:

1. the intention to influence or affect the conduct of any
government (de jure or de facto); and/or

2. to put the public, or any section of the public in fear;
and/or

3. to commit violence or threaten violence against one or

more persons (whether legal or natural); and/or

damaging tangible or intangible property; and/or

endangering life; and/or

creating a risk to the health of safety of the public or a

section of the public; and/or

7. an act designed to interfere with or disrupt an electronic
system.

oo ks

For the purpose of this clause contamination means the
contamination, poisoning, or prevention and/or limitation of
the use of objects due to the effects of chemical and/or
biological substances. If the Insurer alleges that by reason of
this exclusion, any loss, damage, cost or expense is not
covered by this Contract the burden of proving the contrary
shall be upon the Insured.

In the event any portion of this clause is found to be invalid
or unenforceable, the remainder shall remain in full force
and effect.

24.11.2011

TOTAL ASBESTOS EXCLUSION

It is hereby understood and agreed that this Agreement shall
not apply to and does not cover any loss or damage or
actual or alleged liability whatsoever for any claim or claims
in respect of loss or losses directly or indirectly arising out
of, resulting from or in consequence of asbestos, in
whatever form or quantity.

NUCLEAR / CHEMICAL / BIOLOGICAL
TERRORISM EXCLUSION

It is agreed that, regardless of any contributory cause(s), this
insurance does not cover any claim(s) in any way cause or
contributed to by and act of terrorism involving the use or
release or the threat thereof of any nuclear weapon or
device or chemical or biological agent.

For the purpose of this exclusion an act of terrorism means
an act, including but not limited to the use of force or
violence and/or the threat thereof, of any person or group(s)
of persons, whether acting alone or on behalf of or in
conjunction with any organisation(s) or government(s),
committed for political, religious, ideological or ethnic
purposes or reasons including the intention to influence any
government and/or to put the public, or any section of the
public, in fear.

If the insurer allege that by reason of this exclusion any
claim is not covered by this insurance the burden of proving
the contrary shall be upon the insured.
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10. WAR AND TERRORISM EXCLUSION
ENDORSEMENT

11.

Notwithstanding any provision to the contrary within this
insurance or any endorsement thereto it is agreed that this
insurance excludes loss, damage, cost or expense of
whatsoever nature directly or indirectly caused by, resulting
from or in connection with any of the following regardless of
any other cause or event contributing concurrently or in any
other sequence to the loss;

1.

war, invasion, acts of foreign enemies, hostilities or
warlike operations (whether war be declared or not),
civil war, rebellion, revolution, insurrection, civil
commotion assuming the proportions of or amounting to
an uprising, military or usurped power;

or

any act of terrorism. For the purpose of this
endorsement an act of terrorism means an act,
including but not limited to the use of force or violence
and/or the threat thereof, of any person or group(s) of
persons, whether acting alone or on behalf of or in
connection with any organisation(s) or government(s),
committed for political, religious, ideological or similar
purposes including the intention to influence any
government and/or to put the public, or any section of
the public, in fear.

This endorsement also excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly caused
by, resulting from or in connection with any action taken in
controlling, preventing, suppressing or in any way relating to
(1) and/or (2) above.

If the insurer allege that by reason of this exclusion, any
loss, damage, cost or expense is not covered by this
insurance the burden of proving the contrary shall be upon
the insured.

In the event any portion of this endorsement is found to be
invalid or unenforceable, the remainder shall remain in full
force and effect.

WAR AND CIVIL WAR EXCLUSION

Notwithstanding any provision to the contrary within this
Agreement or any endorsement thereto including express
or implied obligations to “follow the settlements”, “follow the
fortunes” or similar, it is agreed that this Agreement entirely
excludes loss, damage, cost or expense, including expense
costs, of whatsoever nature directly or indirectly caused by,
resulting from or in connection with any of the following
regardless of any other cause or event contributing
concurrently or in any other sequence to the loss:

1)

)

War, civil war, war-like operations (whether war be
declared or not),hostilities, invasion, acts of a foreign
enemy, mutiny, strikes, riots, civil commotion,
assuming proportions of or amounting to a popular
rising, military rising, insurrection, rebellion, revolution,
military or usurped power, malicious damage, martial
law.

Any action taken in controlling, preventing,
suppressing or in any way relating to the excluded
situations in (1) above, including, but not limited to,
confiscation, nationalization, damage to or destruction
of property.
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12.

If the insurer alleges that by reason of this exclusion, any
loss, damage, cost or expense is not covered by this
Agreement the burden of proving the contrary shall be upon
the insured.

In the event any portion of this endorsement is found to be

invalid or unenforceable, the remainder shall remain in full
force and effect.

DATA EXCLUSION CLAUSE

LOSS OR DAMAGE TO DATA OR CAUSED DIRECTLY
OR INDIRECTLY BY DATA PROBLEMS IN
ACCORDANCE WITH THE [“DATA EXCLUSION -
DIRECT DAMAGE”] [“DATA EXCLUSION — BUSINESS
INTERRUPTION”] CLAUSE

1. Data Exclusion — Direct Damage

1. (i) This Agreement does not cover “data”

(ii) This Agreement does not cover loss or damage
caused directly or indirectly by “data problem”,
however, if loss or damage to property insured
by the original insurance policy that is directly
caused by fire, lightning explosion, smoke,
leakage from fire protective equipment, impact by
aircraft, spacecraft or land vehicle, windstorm or
hail, earthquake, tsunami, flood, freeze or weight
of snow, this exclusion (ii) shall not apply to such
resulting loss or damage.

2. “Data” means representations of information or
concepts, in any form.

3. “Data problem” means:
(i) Erasure, destruction, corruption,
misappropriation, misinterpretation of “data”
(ii) Error in creating, amending, entering, deleting or
using “data”; or
(iii) Inability to receive, transmit or use “data”

4. Records: The liability of the Insured under this

Agreement for loss or damage to:

(i) Books of accounts, drawings, card index system
and other records, other than as described in (ii)
below, shall not exceed the cost of blank books,
blank pages or other materials, plus the cost of
labour for actually transcribing or copying said
records;

(i) Media, data storage devices, and programme
devices for electronic and electromechanical data
processing or for electronically controlled
equipment, notwithstanding that “data” is not
covered, shall not exceed the cost of reproducing
such media, data storage devices, and
programme devices from supplicates or from
originals of the previous generation of the media,
but no liability is assumed hereunder for the cost
of gathering or assembling information or “data”
for such reproduction.

2. Data Exclusion — Business Interruption

1. Subject to a) and b) following, The Insured shall not
be liable under this Agreement for loss of “Business
Income” directly or indirectly caused by “data
problem”.
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13.

a) If “data problem” results in direct physical loss of
or damage to property at the premises caused by:
fire, explosion, smoke, leakage from fire
protective equipment, lightning, impact by aircraft,
spacecraft or land vehicle, windstorm or hail,
earthquake, tsunami, flood, freeze or weight of
snow, this exclusion shall not apply to resulting
loss of “Business Income” suffered through such
resulting loss or damage.

b) If “data problem” is the direct result of: fire,
lightning, explosion, impact by aircraft, spacecraft
or land vehicle, smoke, leakage from fire
protective  equipment; windstorm or hail,
earthquake, tsunami, flood, freeze or weight of
snow, at the premises this exclusion shall not

apply.

2. “Data” means representation of information or
concepts, in any form.

3. “Data problem” means:
(i) Erasure, destruction, corruption,
misappropriation, misinterpretation of “data”,
(ii) Error in creating, amending, entering, deleting or
using “data”, or
(iii) Inability to receive, transmit or use “data”

TOXIC MOULD EXCLUSION CLAUSE

This insurance does not apply to:
Fungi or Bacteria

a) "Bodily injury" or "property damage" which would not
have occurred, in whole or in part, but for the actual,
alleged or threatened inhalation of, ingestion of, contact
with, exposure to, existence of, or presence of, any
"fungi" or bacteria on or within a building or structure,
including its contents, regardless of whether any other
cause, event, material or product contributed
concurrently or in any sequence to such injury or
damage.

b) Any loss, cost or expenses arising out of the abating,
testing for, monitoring, cleaning up, removing,
containing, treating, detoxifying, neutralizing,
remediating or disposing of, or in any way responding
to, or assessing the effects of, "fungi" or bacteria, by
any insured or by any other person or entity.

This exclusion does not apply to any "fungi" or bacteria that

are, are on, or are contained in, a good or product intended

for consumption.

The following definition is added to the Definitions Section:

"Fungi" means any type or form of fungus, including mould
or mildew and any mycotoxins, spores, scents or by-
products produced or released by fungi regardless of any
other cause, event, material, product and/or building
component that contributed concurrently or in any sequence
to that injury or damage.

Such loss is excluded regardless of any other cause or
event contributing concurrently or in any sequence to the
loss.
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14.

15.

GRADUAL POLLUTION EXCLUSION

This Agreement excludes all losses arising from pollution or

contamination  except, unless otherwise excluded,

destruction of or damage to the property insured caused by:

— pollution or contamination which is caused by a sudden,
unintended and unexpected happening during the period
of this Agreement and which itself results from a peril
insured against.

— any peril insured against which itself results from a
pollution or contamination.

This Agreement also excludes liability in respect of disposal
of or dumping of any waste of materials or substances.

This Agreement does not cover fines, penalties and punitive
or exemplary damages.

COMMUNICABLE DISEASE ENDORSEMENT

1. Notwithstanding any provision to the contrary within this
policy, this policy does not cover all actual or alleged
loss, liability, damage, compensation, injury, sickness,
disease, death, medical payment, defence cost, cost,
expense or any other amount, directly or indirectly and
regardless of any other cause contributing concurrently
or in any sequence, originating from, caused by, arising
out of, contributed to by, resulting from, or otherwise in
connection with a Communicable Disease or the fear or
threat (whether actual or perceived) of a Communicable
Disease.

2. For the purposes of this endorsement, loss, liability,
damage, compensation, injury, sickness, disease, death,
medical payment, defence cost, cost, expense or any
other amount, includes, but is not limited to, any cost to
clean-up, detoxify, remove, monitor or test for a
Communicable Disease.

3. As used herein, a Communicable Disease means any

disease which can be transmitted by means of any
substance or agent from any organism to another
organism where:

3.1. the substance or agent includes, but is not limited
to, a virus, bacterium, parasite or other organism
or any variation thereof, whether deemed living or
not, and

the method of transmission, whether direct or
indirect, includes but is not limited to, airborne
transmission, bodily fluid transmission,
transmission from or to any surface or object, solid,
liquid or gas or between organisms, and

the disease, substance or agent can cause or
threaten bodily injury, illness, emotional distress,
damage to human health, human welfare or
property damage.

3.2.

3.3.

LMA5396
17 April 2020
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16.

SUBJECT OTHERWISE TO ALL

Infectious / Contagious Disease Exclusion

Notwithstanding any provision of this Agreement including
any exclusion, extension or other provision included herein
which would otherwise override a general exclusion, all
losses, damage and resultant business interruption and/or
contingent business interruption, and costs in connection
with or arising directly or indirectly from infectious and/or
contagious disease, including any contamination/any
decontamination/any disinfection, and or any act of a
lawfully established authority in relation to closure, restriction
or prevention of access, in dealing with the foregoing is
excluded.

THE TERMS EXCLUSIONS,

PROVISIONS AND CONDITIONS OF THIS POLICY.
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